 Books which relates to and supplement each curriculum offered.  Important general books not relating to a specific subject area and important books in subject field not included in the curriculum.  Books for voluntary and recreational reading.  Professional and research materials for both the faculty and certain student who requires them.  Periodicals and Newspapers in foreign language, current issues, bound volume and those on microfilm, micro cards, and other microforms.  Pamphlets and clippings.  Audio-visual materials including picture films, slides, filmstrips, transparencies, music, photography, records, tape and wire recordings, maps and globes.  Programmes materials.  Government publications.  Archival materials pertaining to the instruction.  Equipment for the use of these materials such as micro-readers and listening and viewing equipment.
Any university community have major groups of primary users: undergraduates, graduate students, lectures and professors, and researchers from outside the university.
According to writtaker (1993) a user is a person who uses one or more of library's services at least once year. Hence, people who go to either the public or private libraries, seeking the attention of the library staff are known as the library users. This means that we have different categories of library users, as there are different types of libraries. In the course of this study, universities in Benue State will be researched on.
Purpose of the study 
To determine the library services offered to students in universities in Benue State.

To investigate the adequacy of the library services offered to students in the universities in Benue State.  To investigate the problem encountered by students in the provision of library services in universities in Benue State.  To determine the strategies suitable for enhancing the library services offered to the university students in Benue State. 
Scope of the study
This study covers the perceptions of university students on library services in universities in Benue State, with emphasis on the hindrances to effective service delivery to students and how such services can be improved upon for the betterment of the students
Significance of the study
It is expected that the findings of this research will be of benefit to the following categories of people: students, librarians/library workers, library management and indeed, the university management. To students, librarians/library workers because, it will provide a guide to effective service delivery by librarians and library officer to users of the university libraries. To the university and library management because, it is expected that to cause them to make policies that will stimulate the workers to sit up to the challenges of effective service delivery such as on-the-job training for staff, in-service training, good monitoring strategies for staff, attendance and organization of workshops and seminars.
Also the findings of the research if implemented in libraries will unfold some of the lapses in effective service delivery thereby creating a positive change in the perception of students and attitude of librarians and library workers to service delivery.
Lastly, it is expected that the findings of this study will contribute to the existing literature in the field of the perception of students on library services in Benue state. It is also expected that it will enable future researchers to realise the need for further research and studies on the subject and guide them on various dimensions open for further research.
Research Questions
In order for the researcher to collect data on student's perceptions of library services in universities in Benue State, the following research questions were considered.  What are the library services offered to students in universities in Benue State.

How adequate are the library services offered to students in university in Benue State.
What are the problems that hinder effective library services to students in universities in Benue State?  What strategies can be adopted to ensure effective service delivery to student in universities in Benue State?
Population of the study
The population of the study comprises of 9,300 students of university of Agriculture, Makurdi and 19,000 students of the Benue State University. The stratified random sampling technique was adopted in order to have samples proportional to the size of the institution for data collection; this was to avoid bias in the distribution of questionnaire to respondents. Because of the large number, the researcher used only10% of the total number of respondents.
Sample and Sampling Techniques
The sample of the study consists of 200 students selected from the two universities. A stratified random sampling was used for each category of students.
Instrument for Data Collection
Data collections are questionnaire and interview. The instrument for data collection was divided into two sections. The first was to collect personal data of the respondent such as sex, age, institution and qualification.
The second section was meant to collect information for the research questions. It was a 4 item of questions grouped into 4 clusters. Each of the 4 clusters represents a research question. The respondents were required to tick the space in order to answer questions. While a structured interview, was also conducted.
Method of Data Collection
The questionnaire was distributed using the stratified random sampling among the students of both institutions. The administration of questionnaire and its collection after completion was done by the researcher herself, interviews were also conducted with some university library staff of both universities by the researcher respectively.
Validation of Instrument
The instrument was found to have face and content validity by experts in library and information science of the university of Nigeria Nsukka where the researcher is currently studying. They are Dr.E.O Omeje and Dr.V.N Nwachukwu, who scrutinized it and necessary corrections were made for the purpose of accurate data collection.
Method of Data Analysis
The simple percentage method was adopted for calculation of result. The result was presented in a tabular and the frequencies of respondent were used to calculate the percentage of item 1-3 and 4-7. The percentages were calculated using the formula of:
Where N= simple percentage X= Number of responses Y= Total number of response Number of responses Total number of response × 100 1 While the lickert method of, strongly agree, agree, strongly disagree, disagree great extent, fairly great extent, to some extent was used for calculating the mean result of item 4-7 respectively.
II. Data Presentation And Analysis
Logically the data collected was presented in tabular form and organised systematically in line with the research question and items in the questionnaires. A total number of (200) copies of the questionnaire was distributed where each of the universities were given (100) copies each. However, only 169 copies were completed and returned from those institutions. A. How do student perceive library services in universities in Benue State?
To be able to find out the perception of these students from the two universities on how they perceive those library services provided for them, the researcher posed the following questions. a) What kind of library services is offered in your library? b) How well do you benefit from these library services? c) To what extent are these services made available?
In answer to the above questions, table 1-3 have been analysis based on the responses from the respondents of both university. The table above reveals that 50 to 58.1% and 40 to 48.2% of the respondents of BSU and UAM respectively agreed that they benefit highly from the library resources. 30 to 34.9 and 38 to 45.8 agreed that they benefit while 06 or 7.0% and 05 to 06.0% of the respondents said they do not benefit at all from library resources. Table 7 shows that 45 or 52.3% and 49 or 59.0% of the BSU and UAM student have agreed that the library resources provided for them are very relevant to their academic pursuit. 29 or 33.7 and 25 or 30.1 agreed that those resources are relevant to their academic pursuit. 30 or 11.6% and 8 or 01.2% of the respondent agreed to the resource been quit relevant to their academic pursuit while 02 or 2.3% and 1 or 01.2 of the respondents in BSU and UAM offers that such resources are not relevant to their academic pursuit and thinks to relay solely on their notebooks for their academic pursuit.
Research Question 3:
What are the problem hindering effective internet services in your library? a)
Which of the following problems do you encounter in getting the information needed? b)
What do you think is the factor responsible for this? c)
What do you think are the effect of these problems on the overall library services to students? Table 8 shows that the lack of adequate personnel with the mean 2.46 of the Benue State University Library and the mean of 2.48 of the federal university of agriculture Library cannot be accepted to be cause of the problem encountered by student on getting information from the library. The table also reveals that the mean 1.84 of the BSUL concerning limited resources of the library has been rejected as a problem encountered by students of BSU on information retrieval. While 2.93 of FSIL of the University of Agriculture has been accepted that there is limited resources in their library which tends to be problem while seeking for information in the library. While outdated library resources is one of the problem encountered by students on getting information from the library. This can be proved by the mean of both university, while 2.69 is the mean of BSUL, 2.60 is that of UAM library. Another problem is on the part of the students whereby the students lack interest while in need of information, their seeking behaviour is not found, this is proved with the BSUL mean of 2.66 and UAM, 2.65 which is said to be problem on the part of students. While 2.37 of BSU and 2.27 of UAM mean has been rejected on the basis of lack of effective orientation to students from both institution as a problem encountered on information retrieval.
Finally, the lack of technical-know-how on the part of staff to direct students on information retrieval is found a problem with the mean of 3.20 and 3.08 of both institutions. Table 9 shows that the factor responsible for ineffective retrieval of information in the BSUL is not as a result of limited number of staff in the library. This is represented by the mean 2.4% while that of FSIL shows that the limited number of staff is a factor responsible for the ineffective retrieval of staff is a factor represented by the mean 2.54. while 2.58 of BSUL and 2.75 of FSIL of UAM shows that the inadequate funds for New resources of the library is a factor responsible for ineffective retrieval of information of both library of the two institutions, as it is represented by the mean in the table above. It is of notice that another factor which is responsible for ineffective retrievals of information by students is abandon search in frustration which is caused by the students themselves. This is represented in the table by the mean 2.70 of BSUL and of FSIL. Lastly, the uncooperative attitude of staff of both university libraries is not a factor responsible for ineffective retrieval of information in the library as it is represented by the mean in the Table 10 above shows that all the items above : poor services with the mean of 2.88, lack of interest on the use of library 2.32, low moral on the part of the staff 2.45 and poor performance and productivity 2.23 are the effect of the above problems of the overall library services performance in BSUL of Makurdi. While 2.85, as poor services, 1.66 as low moral on the part of staff, 2.83 as the poor performance and productivity and 2.85 as the lack of interest on the use of library among the students of FSIL library of university of Agriculture Makurdi shows that all the above mentioned are the effect of the problems on the overall library services to students.
Research Question 4
What measures can be taken to ensure the effective library services to students in University of Benue State. .  Table 11 above shows that proper instruction to students on the use of library is necessary as a strategy for improving library services to students with the mean of 3.5 and that more and proper information dissemination to users should be necessary with a mean 3.40 and New library resources as another way of improving library services to students with the mean of 3.44 and finally, that students should change their negative perception about the library with the mean of 2.79 as a strategy for improving library services in Benue State University library. Whereas in FSIL proper instruction to students in the of library with the mean 3.34 and more proper information dissemination to students with the mean 3.12 and resources for the library should be acquired for effective service to students with the mean 3.44 and library with a mean of 2.86 if necessary for improving library services to students respectively.
III. Conclusion
Students in these universities have a negative perception on the library services rendered by these university libraries. This perception arise from lack of awareness by the students on how to search for information materials and ignorance on information search/retrieval strategies. Also carefully examined is the issue of outdated materials in the libraries. Students are frustrated when in search for current materials on a topic and cannot lay their hands on it easily, they resort to other means of information retrieval to the library which should serve them better and is free for all. Secondly, it was discovered that the attitude of most librarians and library officers toward students in search for information or awareness about library use and services is not encouraging. They should improve on their approach to library users and ensure that information delivery in each of libraries get to all users. Consequence upon the above, it is advised that the students of these universities take the course introduction to use of library, information communication and reading skills (GST221) very seriously while the university librarian embarks on annual library use orientation for new students.
IV. Recommendations
For students to be able to see libraries and its supporting technologies as the life blood and arteries of the university and for the libraries to be able to serve the students better, every library administrators or information gate keepers must be aware of the relationship between the management of human resources, and the need to plan for more effective and efficient use of the staff through motivation, in-house, or on-the-job training and staff development. These are recognized techniques for improving individual performance and efficiency for successful and effective service delivery to students in university libraries.
In view of the immense significance of library materials, and the fact the users will always claim ignorance of the importance and existence of these provided materials, what is needed is not just provision of materials for students, but the librarians and library managers have a role to play in terms of creating awareness on availability and use of such materials.
Finally, the importance of libraries to function effectively in order to help the students survive in the rapidly changing academic environment of university education cannot be over emphasised. Therefore, student's perception should be used as a parameter to measure and evaluate current library services so as to improve on them where there is need.
